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1.0 NAME OF THE TECHNICAL COMMITTEE
CUSTOMER INFORMATION QUALITY (CIQ)
2.0 STATEMENT OF PURPOSE

The objective of this TC is to deliver a set of XML Specifications for defining and managing Customer (also called "Party") information/profile (including customer/party relationships) that are truly open, vendor neutral, application independent and importantly, "Global".


The definition of "Global" here means that the CIQ family of specifications are designed to handle customer/party data (eg. name and address) of any country at an abstract (simple representation of data) or detailed (complex representation, i.e. breaking the data into atomic elements) level.


A customer/party can be one or more persons or organisations. An organisation can be a private/public company, educational institute (e.g. school, college, university, etc), association, club, not for profit, government, group, etc.


To achieve interoperability of customer/party information within and across an organisation, the optimal approach is to use a "single base customer/party information standard" throughout the organisation to define and represent customer/party data that can support different application requirements (e.g. parsing, matching, validation/verification, customer views, CRM, postal services, profiling, billing, shipping, etc). CIQ family of specifications have been designed and developed to achieve this.

2.1 THE PROBLEM

Research tells us that it is much more cost effective to retain and invest in our existing customer base than to build or buy market share. One customer lost through ineffective marketing means a massive expenditure on acquiring new customers to make up the lost revenue. This is more apparent as we move into the e-business environment. The Internet has created the need to rethink the issue of customer profile/information management for many, if not most, large organisations. 

In the highly competitive world being driven by e-business, organisations have to provide customers, vendors, and potential employees with accurate, up-to-date on-line information. Customer data forms the foundation for all organisations dealing with customers to build effective customer relationships. To be effective, customer data must meet the highest possible standards of both quality and integrity.  

For most of the organizations having multitude of database systems (e.g. billing, sales, marketing, etc) dealing with customer data, it is a significant challenge to uniquely identify their customer across the databases within their organization and this problem is turning out to be the number one priority for these organizations. 

Therefore, Interoperability of customer data across different systems within and outside organisational boundaries is also becoming significantly important particularly in this new millennium where cross border terrorism is high in the agenda for any organisation. 

2.2 THE SOULTION

To meet the above needs, it is important to implement a common set of standards for managing customer information.

Many XML specifications involving customer data have been developed for specific applications (eg. Purchasing, invoicing, shipment, tax, accounting, human resources, health, etc). But despite the realisation by organisations on the importance of customer information management particularly in global e-business, no XML specifications that concentrate on customer profile/information management independent of specific application requirements have been developed. 

This technical committee aims at delivering these specifications that enable  interoperability of customer information within and across organisational boundaries and at the same time help in maintaining data quality and integrity.

2.3 TC GOALS
The goals of the CIQ TC specifications for customer profile/information are:

· To be application independent

· To be platform independent

· To be vendor neutral

· To be free of any royalties and IPRs

· To be truly "global" . “Global” hear for example, include,

· Capable of handling about 36+ customer name formats and addresses of 241+ countries with about 130+ Address formats and represented in 5,000+ languages

· Independent of language, culture, geographical boundaries, applications and data formats

3.0 SCOPE 

The CIQ Specifications V2.0 has been stable since July 2002. The work that will be conducted by the CIQ TC as defined in this charter is to simplify the current CIQ specifications to enable wider acceptance and adoption by industry. 

The scope of the work of the CIQ TC for 2004-2006 is to continue the work of the TC that has been done to date. The TC will use the following work as the reference:

· Extensible Name Language Specification V2.0

· Extensible Address Language Specification V2.0

· Extensible Name and Address Language Specification V2.0

· Extensible Customer Information Language Specification V2.0, and

· Extensible Customer Relationships Language Specification V1.1

The TC will concentrate on the delivering the following:

· Deliver XML schemas (W3C schema)

· Deliver XML schemas that can define/represent customer information at an abstract level to a complex level. For example, abstract representation does not break customer data into atomic elements (eg. Address Line 1, Address Line 2, etc). Complex representation breaks customer data into atomic elements (Country, Administrative Area, Thoroughfare, Postcode, etc) information into atomic elements  

· Deliver examples with the XML schemas, including reuse of the CIQ components in other business domains

· Deliver detailed documentation of the specifications

3.1 OUT OF SCOPE

Following are out of scope of the CIQ TC work:

· Formatting data 

· Define specifications for security of customer information data 

· Define specifications for transportation of customer information data 

· Define specifications for messages associated with customer information data

· Define specifications for privacy and permissioning of customer information data

· Define code lists associated with customer information data

· Validate/verify the actual customer information data

· Develop DTDs for customer information specifications

4.0 LIST OF DELIVERABLES 

Following are the planned list of deliverables:

· V3.0 draft versions of xNL and xAL specifications by December 2004 for review

· Approved committee drafts of xNL and xAL specifications by March 2005

· Release a set of API specifications for xNL and xAL by May 2005

· Release design artefacts, implementation guide, examples for xNL and xAL by May 2005

· V3.0 draft version of xCIL by July 2005

· Approved committee draft of xCIL by October 2005

· Release a set of API specifications for xCIL by December 2005

· Release design artefacts, implementation guide, examples for xCIL by December 2005

· V3.0 draft version of xCRL by April 2006

· Approved committee draft of xCRL by July 2006

· Release a set of API specifications for xCRL by September 2006

· Release design artefacts, implementation guide, examples for xCRL by September 2005

· Submit the committee drafts for consideration as an OASIS Standard by December 2006

5.0 AUDIENCE
Following is a broad classification of anticipated users of the CIQ Specifications: 

· Any organisation (private/public) that needs to exchange customer data in a standard way

· Any tools that process customer data

· Any solution providers that provide solutions around customer data

· Any standard group that needs to represent customer data in a standard way as part of its overall standards work

· e-Government initiatives

· Consortiums

6.0 LANGUAGE 

The TC will conduct its business in ENGLISH only. 
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