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[ECHNICAL PROCESS

OASIS PKI TC Survey on
PKI Obstacles

TECHMICAL COMMITTEES The OASIS Public Key Infrastructure (PKI) Technical Committee aims to address issues
related to the successful deployment of digital certificates. We have decided to begin by
identifying the most common obstacles to PKI deployment and usage so that they can be
addressed.

If you have experience or expertise with PKI, please take a few minutes to complete this
brief questionnaire. Your valuable insight will help us make PKI better.

Privacy

To respect your privacy, responses will be kept confidential and only reported in aggregate
form. However, your individual response will be used by OASIS PKI TC members and
OASIS staff members in tabulating our results. If you choose to provide your email address,
we will send you a copy of the survey results and invitations to participate in future surveys
conducted by the OASIS PKI TC. Your email address will not be used for any other
purposes or disclosed to anyone outside of OASIS. Please note that by submitting your
answers to this survey, you consent to the transfer of data outside of your home country to
members of the OASIS PKI TC and OASIS staff members.

1. Have you:

I” Read about PKI

I Considered using PKI

™ Used PKI

I Helped deploy PKI

I Developed PKI-related software

Check all that apply

2. Which PKI Applications are important to you?

Not Important Important Most Important
Web Server Security c c c
Single Sign On cC cC C
Document Signing c c c
Electronic Commerce c c c
Virtual Private Network c c c
Secure Emalil c cC c
Code Signing c c c
Secure RPC C cC C
Web Services Security c c c
Secure Wireless LAN c c c

lof 3 6/27/03 9:55 AM



OASIS PKI TC Survey on PKI Obstacles http://www.oasi s-open.org/committees/pki/pkiobstacl es.html

Not Important Important Most Important
Other (describe below) c c c

Other: |

3. Is your intended use of PKI only within your organization?

C Yes
C No

4. In your opinion, what are the primary obstacles to PKI deployment and usage?

Not an Minor Major
Obstacle Obstacle Obstacle
Costs Too High c c c
Poor Interoperability c c c
Hard to Get Started - Too Complex c c c
Hard for IT to Maintain c c c
Hard for End Users to Use c c c
Lack of Management Support c c c
Too Much Legal Work Required c c c
Software Applications Don’t Support It c c c
PKI Poorly Understood c c c
Other (described below) c c c

Other: |

JOINT COMMITTEES

5. If these obstacles were removed, would you use PKI more?

C Yes
C No

6. If you would like to say more about obstacles to PKI deployment and usage, please do
so. If you would like to send an in-depth response, you may email it to
pki-tc-chair@lists.oasis-open.org.

7. What is your primary job?

IT Management

IT Staff

Non-IT Management
Software Developer
Product Developer
Auditor

Lawyer

Researcher

DO NHNN
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Other |

8. How many years have you been involved with Information Security Privacy?

e e No The Te No The No

A OWN PP

5

6-10

11-15

16 or more
Not Applicable

9. In which country do you primarily work?

I (Click here to choose) J

10. Are your PKI concerns limited to that country?

c
c

Yes
No

11. How many persons are employed at your organization?

O
P
P
P
P

1-99

100-499
500-999
1,000-9,999
10,000 or more

12. What is your employer’s primary sector or industry?

oo Ne Ne e e le le N

Education

Government

Health Care

Finance

Other Services

Sales

Manufacturing (computer-related)
Manufacturing (non-Computer)
Other: |

13. What is your email address?
We will only use this to send the results of the survey and announcements of follow-up
surveys (if any). This answer is not required.

Email: |

Submit Survey |
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