This document is to outline some suggested revisions which could be incorporated into the Translation Web Services specification. It is based on work we have done at BGS which was based on the original draft specification. I have also included some suggestions on the Service Support. The table in the draft specification which details what service support is available is listed below.
Service support
Original table

	Support
	Comment
	Include, Format

	Language support
	Language support (defined by language pair ?)
	Yes, Explicit

	Service Types 
	[see Appendix 1]
	Yes, Combination

	File Types
	Types of file supported
	Yes, Extensible (mime-types?)

	Publish Type
	Web, Printed doc etc.
	

	Content Domain
	Use existing taxonomies ?
	

	Bandwidth
	Bandwidth of available connectivity
	

	Translation Memory
	TM Supported ? Format ?
	

	Terminology
	Terminology Supported ? Format ?
	

	Approx per word cost 
	Cost per word per language (approx.)
	No ?


Suggested table
	Support
	Comment
	Include, Format

	Language support
	Language support (defined by language pair ?)
	Yes, Explicit

	Service Types 
	[see Appendix 2]
	Yes, Combination

	File Types
	Types of file supported
	Yes, Extensible (mime-types?)

	Approx per word cost 
	Cost per word per language (approx.)
	No ?


Calls used in Translation Web Services

GetEstimate (similar to RequestQuote but with file being sent)

Purpose

This method gets an estimate for a job based on file type and UOM (unit of measurement) count. We do not declare if it is binding from a legal position, although individually customer relationships will probably determine (Project T’s & C’s will cover this). No job ticket is returned as it still requires a submission of the files to be translated afterwards.

It is a synchronous method, i.e. it returns the cost instantly. Can return failure to quote.

Format

Passed In

·  Username

·  Password

· Project Information/Ticket [see Project section above]

· Total UOM (Unit Of Measurement) Count 

· UOM Type

· Source Language

· Target Language List

· Mime-type of data

· Job Meta information

· Service [optional]

· Required by : Time-Date [optional]

· Content Domain [optional]

Returned

· Estimated cost (including appropriate currency information, based on customer currency setup)

GetQuote (equivalent to RequestQuote but with file being sent)

Purpose

This is the point at which meaningful information about the job is needed by the system in order to estimate costs and return them to the user. We do not declare if it is binding from a legal position, although individually customer relationships will probably determine (Project T’s & C’s will cover this).
Format

Passed In

·  Username

·  Password

· Project Information/Ticket [see Project section above]

· Total UOM (Unit Of Measurement) Count 

· UOM Type

· SwA File or URI (including username/password – see Appendix 3.)

· Source Language [required]

· Target Language List [required]

· Mime-type of data [required] 

· Job Meta information

· Previous job reference [optional]

· Service [optional]

· Notification

· Email notification [optional]

· ( Title should be Job:Status
· Required by : Time-Date [optional]

· Content Domain [optional]

Returned

· Quote-ticket (regardless if binding or not)

· Estimated cost (including appropriate currency information)

· Payment option [TBD – need list of possible options]

· Payment details (e.g. Bank Account details)

SubmitJobFromQuote (equivalent to AcceptQuote)
Using the Job ticket a quote may be accepted, thereby initiating translation of the job. Payment details in the form of either Purchase Order or Credit Card Info should be supplied.

Passed In

·  Username

·  Password

· Quote-ticket

· Requested payment options

· Requested payment details (e.g. Purchase Order, VISA details)

· Notification information (see Notification section)

· Email notification [optional]

· ( Title should be Job:Status
Returned

· Acknowledgement of job initiation (or failure)

SubmitJob (equivalent to DoTranslate)
As an alternative to RequestQuote & AcceptQuote, where a relationship already exists, or the cost is prepaid for all required translations, or perhaps the translation service is deployed in-house and is a MT engine, there may be a case to simply call translate as the quote/accept mechanism isn't required.

Passed In

·  Username

·  Password 

· Project Information/Ticket [see Project section above]

· SwA File or URI (including username/password – see Appendix 3.)

· Language [required]

· Mime-type submitted separately as of most general us [required]

· Job Meta information

· Previous job reference [optional]

· Service [optional]

· Required by : Time-Date [optional]

· Content Domain [optional]

· Requested payment options

· Requested payment details (e.g. Purchase Order, VISA details)

· Notification information (see Notification section)

· Email notification [optional]

· ( Title should be Job:Status
Returned

· Job-ticket (or failure)

DownloadCompletedJob (equivalent to DownloadTranslation)
Regardless of the notification & delivery mechanisms chosen, a basic translation download mechanism will be required as a fallback.

Passed In

·  Username

·  Password 

· Job-ticket

Returned

· The downloaded file. See the File Upload/Download appendix for details.

DownloadCompletedJobTask (similar to DownloadTranslation with part of the job being retrieved)
Regardless of the notification & delivery mechanisms chosen it a basic translation download mechanism will be required as a fallback.

Passed In

·  Username

·  Password 

· Job-ticket, task

Returned

· The downloaded file. See the File Upload/Download appendix for details.

UploadReferenceFile (similar to UploadPopulatedTM)
For uploading files such as Translation Memory or Terminology to a given project/job

Passed In

·  Username

·  Password 

· Project

· Job-ticket (project level assumed if blank)

· File

· Type string

Returned

· Acknowledgement

DownloadReferenceFile (similar to DownloadPopulatedTM)
For downloading files such as Translation Memory or Terminology from a given project/job.

GetJobsStatus    [by company/project/other/completed/open etc.]

(similar to ViewStatus)
Although a client will probably keep a local list of outstanding jobs sent to a translation vendor, they may still want to be able to view outstanding or completed jobs by company/project/state etc. at a given vendors site This would need to be flexible enough to handle new categories. For now however the basic views below should suffice.

Passed In

·  Username

·  Password 

· Project ID (if blank all jobs appropriate for the current user are returned – up to the vendor to determine what jobs are appropriate for a given user)

· Status (parameter to filter jobs status which are returned. If blank job(s) of all statuses will be returned)

Returned

· Failure if you can’t see the project specified etc.

· A list of job tickets complying with the query

GetJobDetails    
(similar to QueryStatus)
Returns details of a job using the job ticket returned by GetJobStatus

Passed In

·  Username

·  Password 

· Job id

Returned

· Job details in structured XML format

CancelJob

(similar to JobCancel)
The Client may request that any job being translated be cancelled. This is a request only as the service cannot guarantee to comply with this immediately, depending on job-state etc. and there may still be a cost incurred. Cancel should fail if translation is complete. The current job status should be returned also.

Passed In

·  Username

·  Password 

· Job-ticket

Returned

· Success/Failure

